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LICENSING AGREEMENT

1.0 Licensing Agreement
IMPORTANT  NOTICE:  USING THIS DISKETTE PACKAGE INDICATES YOUR ACCEPTANCE OF
THESE TERMS AND CONDITIONS.  IF YOU DO NOT AGREE WITH THEM, YOU SHOULD
PROMPTLY RETURN THE PACKAGE AND YOUR MONEY WILL BE REFUNDED.

ARTICLE 1: License Grant.  SignCoEDS grants to you a license:

a) To use the program on a single machine.

b) To make archival backup copies of the program in support of your use of the single program on a single
machine.

c) To modify the program and/or merge it into another program for use on a single machine.

d) To transfer the program to another party if that party agrees to accept the terms and conditions of this
Agreement, and you do not retain any copies of the program whether in printed, machine-readable, modified,
or merged form.  Except as expressly provided for in this license, you may not copy, modify or transfer this
program.

ARTICLE 2: TERM.  You may terminate this agreement at any time by destroying the program together with all copies,
modifications and merged portions in any form.  The agreement will also terminate upon conditions set forth
elsewhere in this Agreement or if you fail to comply with any term or condition of this Agreement.  You
agree, upon such termination, to destroy the program together with all copies, modifications and merged
portion in any form.

ARTICLE 3: DISCLAIMER OF WARRANTIES AND LIMITATIONS OF REMEDIES.

1. SignCoEDS software is sold and licensed "as is."  All warranties, either expressed or implied, are disclaimed
as to the software and its quality, performance, or fitness for any particular purpose.  You, the consumer, bear
the entire risk relating to the quality and performance of the software.  In no event will SignCoEDS be liable for
direct, indirect, incidental, or consequential damages resulting from any defect in the software.  If the
software proves to have defects, you, and not SignCoEDS, assume the cost of any necessary servicing or
repair.

2. Thirty-day limited warranty on CD's & DVD's.  SignCoEDS warrants the enclosed diskettes to be free of
defects in material and workmanship under normal use for 30 days after purchase.

During the 30 day period, you may return a defective CD or DVD to an authorized SignCoEDS dealer, and it will
be replaced, without charge, unless the diskette is damaged by accident or misuse.  Replacement of a diskette
is your sole remedy in the event of a defect.  This warranty gives you specific legal rights, and you may also
have other rights which vary from state to state.

3. Some states do not allow the exclusion or limitation of implied warranties or liability for incidental or consequential
damages, so the above limitation or exclusion may not apply to you.

ARTICLE 4: GENERAL.  You may not sublicense, assign or transfer the license or the program except as expressly
provided in this Agreement.  Any attempt otherwise to sublicense, assign or transfer any of the rights,
duties, or obligations hereunder is void.

COPYRIGHT
Under the copyright laws, neither the documentation nor the software may be copied, photocopied, reproduced, translated, or reduced to any electronic medium or machine-readable

form, in whole or in part, without the prior written consent of SignCoEDS, A Subsidiary of IMSCORP, except in the manner described in the documentation.

Copyright  2006-2009  SignCoEDS

A Subsidiary of IMSCORP

1030 South West 6th Street

Lincoln NE 68522

All Rights Reserved.  Printed in the United States.
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INTRODUCTION

2.0 Introduction

Welcome to the DsignXpress FC (DXFC) software programing manual.  DXFC is
a powerful and versatile electronic display software package, used by many
creative professionals who wish to communicate and make an impact on the
public.  DXFC can be used with full color displays as well as model M2164
monochrome displays.

DsignXpress FC software offers one of the most user-friendly programming
systems available, with robust display, graphics, animation, photo, video and live
video input capabilities.  Thousands of different methods of displaying
information insures that potential customers will find your display  interesting
and informative, giving you that competitive edge to get you above the
competition.

DsignXpress FC software is easy to use with its ability to schedule messages
up to one year in advance, import images, graphics, pictures, logos and videos.
Libraries of included graphics and animations have also been added.

We ask that you read through this manual at your convenience.  Should you
desire further and more detailed training, please contact us or your local dealer
for additional training.

This manual is subject to updates and changes without notice.
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HARDWARE SPECIFICATIONS

3.0 Hardware Specifications
DsignXpress FC software runs on computers with the following specifications.
Please keep in mind that even though your system may meet these
specifications we cannot guarantee 100% compatibility with all computers,
because of different manufacturers hardware design.

Also listed are the additional requirements needed for the specific type of
interface that you will be using to communicate to the sign.  If you have any
questions on which setup you are receiving, please contact your local dealer.

Operating System: Windows  XP Service Pack 2 or higher
or Windows Vista Business or higher.

Disk Space: 2GB (Gigabytes) free space min.

Processor 2 Ghz Pentium 4 or better

RAM Memory 1GB (Gigabyte) min.

Video Card 256 MB (Megabytes) video RAM, DirectX
9.0 Compatible, non-shared memory

CD ROM Drive Required

DVD ROM Drive Required for graphics
library (if used)

Networks Windows compatible network adapter,
Software can be installed on a network drive

V5 Sign Controller

The V5 Sign Controller is a stand-alone system.  You will upload messages to the V5
Sign Controller via a cross-over Ethernet connection.

Requirements: Available Ethernet connection
Available Ethernet address

A network administrator may need to be present during the installation of the V5 Sign
Controller

Technical Support

For more information, product support or additional training using the DsignXpress FC
software, in the United States call 866-848-6646, outside of the United States call
402-474-6646.

This manual is subject to updates and changes without notice.
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INSTALLATION

4.0 Installation and Configuration
Included with this manual, you should have received a DsignXpress FC software CD.
Insert this into your CD/DVD Drive on your computer. The program is set to auto-run.
The following Startup screen will appear:

Note: In the event the program does not auto-run, see the troubleshooting in section 8.0.

From this screen, select "Install DXFC". As subsequent  installer dialog appears,
continue to select "next" until prompted to close the dialog box. The installer will
automatically default to the DsignXpress FC folder. An alternate folder located on the
programming computer may be entered.

DsignXpress FC is now installed. You should find the DsignXpress FC shortcut icon on
your desktop.
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SOFTWARE SETUP

Double-click the shortcut icon to launch the program. The following dialog box will open.

All of the fields in this dialog must be filled in. Specific information such as the IP
address to the sign controller,  the sign matrix, and the display name will  be unique to
each display.

Note:  If unsure of  the information required in the Setup Dialog refer to the label
attached to the cd pouch inside the front cover.

DsignXpress FC works for both Color and Monochrome signs. During setup the
differences are in the "Sign Type" and "Output Mode" dropdown boxes.

SignType - Choose from " Full Color"  or "Monochrome".

Output Mode - When sign type is "Monochrome" choose between V7Amber or V7Red.
When sign type is "Full Color" choose between V7Color or Video.

  

Note: When video mode is selected an access key will be required. Contact
SignCoEDS if access key is not available.
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SOFTWARE SETUP

Name the display something that is descriptive to its location. This information should
be recorded in the notes section of this manual. A new IP Address should be recorded
in the notes section if changed from the factory settings. The SignCoEDS Service
Department records the IP address that was set at the factory and will not have the
correct information in their database if the IP address is changed after it leaves the
factory.

After all fields are populated click on the next button at the bottom of the dialog.
During the initial startup of the program, a username and password setup dialog box
will automatically open. This dialog box will prompt each new user to set up a unique
user name and password.

After you have entered the user name and password  click  "OK" and your username
and password will be set.

DsignXpress FC will immediately prompt you to enter your username and password as
it does every time you launch the program. The option to disable the password on
startup is explained next.



10

SOFTWARE SETUP

Click on the "Edit" menu item, then select "Options..." from the dropdown menu. This
will cause the Options dialog box to open.

Under the "Cofiguration" tab, the sign size and IP Address can be edited.

Under the "Users" tab, user accounts can be added or removed and user's passwords
can be changed. Password protection on startup of DsignXpress FC can be enabled
or disabled.

                                              

You will now be ready to begin creating messages. A description of all the menus and
toolbars are provided in the following pages.
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MENUS

5.0 Message Editor

5.1 Menus

File Menu - The "File" menu contains controls to generate a new message, open or
close a message, save or print a message,  open the scheduler or
communication screens and a control to exit the program.

                                                         

Edit Menu - The "Edit" menu contains controls to undo/redo previous actions, cut/copy/
paste, select all, delete selected object, clear all objects from the message and
a control to access the "Options..." menu for configuration options.

                                                         

View Menu - The "View" menu contains controls to make the toolbar or status bar
visible and controls to zoom in or zoom out the display view.
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MENUS

Text Menu - The "Text" menu contains controls to set the alignment (justification) of text
and to set the type style of text.

                                                     

Insert Menu - The "Insert" menu contains controls to insert time, temperature, date and
quick art.  It also contains controls which access the import video or import
image dialog boxes.  The String and Counter options are not currently enabled.

 

Controls Menu - The "Controls" menu contains controls to play or stop a preview of
your message.

Window Menu - The "Window" menu contains controls to access a new window,
cascade/tile windows, close all open windows and a control to arrange icons.

 

Help Menu - The "Help" menu contains controls which allow you to view the contents
and index of the help screens, and a control to view information about
DsignXpress FC.



13

TOOLBARS

5.2 Toolbars
Standard Windows Toolbar - The "Standard Windows" toolbar contains tools
to start a new file, open an existing file, save a file, render and save a file, cut/
copy/paste, undo/redo.

  Create a new message.

  Open an existing message file.

  Save a message file which can be edited later.

 Save a rendered message file for the sign controller.

 Prints snapshot of current message.

 Cut a selected object from the message.

 Copy a selected object from the message.

 Paste a copied object from the clipboard.

 Undo the last ten actions done to message.

 Redo the last  ten undone actions.

Actions / Insert Toolbar - The "Actions/Insert" toolbar contains tools to open
the communications screen, open the scheduler, insert time/temp./date, import
video or image, and controls to start and stop a preview of the message.

 Opens the communication dialog for sending files to the sign.

 Opens the scheduler dialog for creating message schedules.

 Insert a 12 hour time special object.

 Insert a temperature Fahrenheit special object.
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TOOLBARS

 Insert a date special object.

 Opens the video import dialog.

 Opens the image import dialog.

 Play a preview of the message in the display view.

 Stop the message preview.

Object Options Toolbar - The "Object Options" toolbar contains tools to align
objects, move objects between layers, clear all objects, and a tool to delete the
selected object.

The functions of the object orientation, arrangement, and clear tool buttons are
as follows:

 Aligns selected object to the top of the first selected object.

 Aligns selected object to the bottom of the first selected object.

 Aligns selected object to the left of the first selected object.

 Aligns selected object to the right of the first selected object.

 Aligns selected objects centered horizontally on the first selected object.

 Aligns selected objects centered vertically on the first selected object.

 Send selected object back one layer

 Send selected object back to the bottom layer

 Bring selected object ahead one layer

 Bring selected object to the front of the layers

 Clear all objects from the message

 Delete all selected objects
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TOOLBARS

Text Toolbar - The "Text" toolbar contains a field to enter new text and contains
tools to save text, cancel text entry, select a font, select a font size, choose bold/
italic/underline, outline/shadow text, justify text within the text object box, align
text, spellcheck, and a tool to adjust the depth of the shadow or outline.

 Select font from dropdown menu

 Select font size from dropdown menu

 Make text bold

 Make text Italic

 Make text underline

 Add outline to text

 Add drop shadow to text

 Align text left in text object

 Align text center in text object

 Align text right in text object

 Align text object left in display

 Align text object center in display

 Align text object right in display

 Align text object top in display

 Align text object middle in display

 Align text object bottom in display

 Spell check text

  Adjust depth of outline or drop shadow
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TOOLBARS

Tools Toolbar - The "Tools" toolbar contains tools to select objects, add text,
draw lines, sample colors, draw empty or filled shapes, zoom the display view in
or out, select a foreground and background color, adjust the line width of drawn
objects, and a control to show all objects at once.

  Arrow Tool - Used to select and move an object already drawn on the display

 Text Tool - Used when writing text to the message

 Line Tool - Used to draw a line

 Eyedropper Tool - Used to select an exact color from an existing object.

 Rectangle Tool - Used to draw an empty rectangle

 Filled rectangle Tool- Used to draw a filled rectangle

 Round rectangle Tool - Used to draw an empty round rectangle

 Filled Round rectangle Tool - Used to draw a filled round rectangle
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TOOLBARS

 Ellipse Tool - Used to draw an empty ellipse

 Filled Ellipse Tool - Used to draw a filled ellipse

 Diamond Tool - Used to draw an empty diamond

 Filled Diamond Tool - Used to draw a filled diamond

 Zoom In Tool - Used to zoom in, making the display view larger.

 Zoom out Tool - Used to zoom out, making the display view smaller.

  Color - Used to select the foreground and background color

 Line Width - Allows you to adjust the line width

 Show All- Shows all message objects in the display view
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TIMELINE

5.3 Timeline

As objects are created in the message, an object button and corresponding slider is
created below the timeline.  The small red arrow on the timeline shows a preview of
the objects displayed at the indicated time.

The object sliders allow you to change the time an object is displayed in the
message. Clicking and dragging the ends of an objects slider adjusts duration.
Clicking the center (colored area) and dragging the slider changes the location within
the message that the object will be displayed.

The buttons can be reordered, thus changing the order in which objects are displayed
from top to bottom.

Note: Special objects will always be the top most layers.

To change the order of objects, click on the object's button or slider to select it. Then
click on the desired object arrangement tool button in the toolbar to perform the

desired task. 

The object orientation tool buttons allow you to change the orientation of the object

within the message.  
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MESSAGE CREATION

5.4 Message Creation

5.4.1 Creating a Basic Text Message

• Open DsignXpress FC

• Click New Message Button 

• Select the Text Too 

• Type desired text to display

• Change Font, Font Size, Font Styles, etc. using Font Tools.

• Click the green Save New Text button to create a new text object above

the text editor. 

• Click the Save Message Button.  This saves in a format that can be

edited. Click the Save Rendered Message Button.    This saves in a

format for the display.

When you have completed these steps, you should have a message up, and
an object in your timeline that looks similar to this.



20

TEXT

5.4.2  Editing a text object
• Click Open Message Button to open the file containing the Text Object to

be edited. 

• Select the Text Object to be edited by clicking the Text Objects’ button, or
Slider in the Timeline.

• Now Right-Click in the display view to show the Context Menu.

• Select Properties… from the Context Menu.
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TEXT

• Use the Edit Object Dialog to edit this Text Object.

NOTE:  In this example we changed the Foreground Color and removed the
Italic Font Style.

• When done editing the Text Object click the Accept Button to save

changes. 
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TEXT

• Click the Save Message Button.  This saves in a format that can be

edited later.

• Click the Save Rendered Message Button.   This saves in a format

for the display.
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EFFECTS

5.4.3 Applying effects to an object

NOTE:  This example will add an Effect to a Text Object, but can be applied to
any Object, except for the Background and Video Objects.

• Select the Object that you want to add an Effect to by clicking the Object's
Button, or Slider, in the Timeline.

• Now Right-Click in the display view to show the Context Menu.

• Select Properties… from the Context Menu.

• Use the Edit Object Dialog to add an Effect to this Object.
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EFFECTS

• Now Click the Advanced Button to Show the Effects Dialog.

• Choose your desired Effects from the drop-down menus

• Changing the speed will either speed up (higher number) or slow down

(lower number) the effect.

• Once effects have been chosen, click the Close and Save Button.

• Now click the Accept Button in the Edit Object Dialog to save all changes.

• Click the Play Message Button to preview the new effect. 

• Click the Stop Message Button to stop the preview.  

• Click the Save Message Button.    This saves in a format that can be

edited later.

• Click the Save Rendered Message Button.   This saves in a format

for the display.
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SAVE

5.4.4 Saving a Message

• Click the Save Message Button.   This saves the message in a

format that can be edited later.

• Click the Save Rendered Message  Button.    This saves the

message in a format for the display.
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COLOR

5.4.5 Changing Background and Foreground Colors

• Simply click the Background or Foreground Color Button. 

• The Basic Color Select Dialog will open if setup is for a full color sign.

• Select any of the 48 colors shown in the "Color Dialog"

• Clicking the Define Custom Colors  Button will expand the Color Dialog
to allow custom color selection.
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COLOR

• The Mono Color Picker will open if setup for a Monochrome sign.

    

• Click on the slider and drag to the desired shade value. The shade value
can also be changed by increasing or decreasing the Shade Value.

• Click the OK Button to accept the new color selection.

• The Eyedropper tool can be used to select the foreground or background

color from an existing image color on the display.    Select the

eyedropper tool on the Tools Toolbar. Place the end of the Eyedropper
cursor over the desired color. Click the left mouse button to set  the
foreground color or click the right mouse button to set the background
color.
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IMPORT

5.4.6 Import Dialog layout

1) Sign preview of imported media.

2) Media source being imported into message.

        Video import timeline and toolbar

 Play/Preview the video source being imported

 Stop the playing video source

 Step video source back one frame

 Pause playing video source

 Step video source forward one frame



29

IMPORT

 Set import start point in video source

 Reset import start and end points to import entire video

 Set import stop point in video source

 Import from start point to end point of video source

 Image import and single frame snapshot from video source

        Frame Graphic

To add a frame around the image select, the "Frame Graphic" checkbox.  Adjust
the line thickness of the frame by adjusting the "Width".  Adjust color of the frame
by selecting the "Color" button.

        Import Size

Use these parameters to set the specific location you would like the image to be
imported to.

        Object Name

This control allows you to specify the name of the object  button.
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IMPORT

        Hold Last Frame

To hold the last frame of a video select the "Hold Last Frame" checkbox.  Adjust
the "Seconds" spinner to the desired time you want the last frame to hold.

        Import Box Proportioning Selection

Select whether the import box will be drawn proportional to the box, drawn

freehand, or on a one-to-one basis.
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IMPORT IMAGE

5.4.7 Importing an Image

• First Open or create a New Message.

• Click the Import Image Button. 

• Browse and Select the Image file to import and click the Open Button.

• The Import Image Dialog will open.

• Click the Snapshot Button. 

• Click the Accept Button to save imported Image as an Object in the

timeline. Save the Message.

The example above depicts the message complete with the imported image.
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IMPORT VIDEO

5.4.8 Importing a Video

• First Open or create a New Message.

• Click the Import Video Button. 

• Browse and Select the Video file to import and click the Open Button.

• The Import Video Dialog will open.

• Click the Record  Button. 

• Click the Accept Button to save imported Video as an Object in the

timeline.  
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IMPORT VIDEO

• Click the Play Message Button to preview the imported Video. 

• Click the Stop Message Button to stop the preview.  

• Save the Message.
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ADVANCED IMPORT

5.4.9 Advanced Importing Features
• After following the steps in 5.5.8 importing a video, or 5.5.7 importing a

image, you can utilize the following advanced feature tools to create

effects such as a split screen.

1. Using the mouse pointer, click and drag a box in the display view window where
the image will be placed.

2. Click and drag a box around the portion of the image or video being imported.

Other advanced features are also available from this screen such as creating a
frame around your video or image. You can also name the file as a specific object,
and you can designate the hold time of the last frame of the video/image. Import
boxes can be drawn as automatically proportionate, or freehand.

The video control toolbar is activated when a video is being imported. It is
deactivated when it is a still image being imported.
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IMAGE & VIDEO EDITING

5.4.10 Editing the Video/Image Object
• Click Open Message icon Button to open the file containing the Image/

Video Object to be edited. 

• Select the Image/Video Object to be edited by clicking the Image/Video
Object's button, or slider, in the Timeline.

• Now Right-Click in the display view to show the Context Menu.

• Select Properties… from the Context Menu.
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IMAGE & VIDEO EDITING

• Use the Edit Object Dialog to edit this Image/Video Object.

• When done editing the Image/Video Object click the Accept Button to
save changes.

• Save the Message 
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TEXT OVER VIDEO

5.4.11 Adding Text over Video

• First Import your Video. (See Tutorial 5.4.8)

• Select the Text Tool  

• Type desired text to display

• Change Font, Font Size, Font Styles, etc. using Font Tools.

• Click the green Save New Text button to create a new text object in the

timeline. 

• Click the Play Message Button to preview the text over the video. 

• Click the Stop Message Button to stop the preview.  

• Save the Message. 
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TIME, TEMP, AND DATE

5.4.12 Adding Time, Temp, and Date Objects
• First Open or create a New Message.

• Click one of the special objects buttons. 

Doing so will bring up the following dialog box

.

• When finished selecting Time, Temp, or Date Object options, click the OK
button. A simple time and temp message can have considerable
character when font, outline, and shadow effects are utilized. Experiment,
but remember to click OK to implement your modifications.

• Save the Message.

Object Type

The Object Type section allows you to choose between Time, Temp, Date, Day
of Week, Date with Year, as well as abbreviated versions of the objects. This is
also where you can choose font, font size, and text color.



39

TIME, TEMP, AND DATE

Shadow/Outline Style

Shadow Outline section allows you to choose to have a shadow or outline on the
text. This is also where you set the shadow/outline width and color.

Position

Position allows you to choose the position of the special object on the display
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EDIT TIME, TEMP, AND DATE

5.4.13 Editing Time, Temp, and Date Objects
• Click the Open Message Button to open the file containing the Time,

Temp, or Date Object to be edited. 

• Select the Time, Temp, or Date Object to be edited by clicking the Time,
Temp, or Date Object's button, or slider, in the Timeline.

• Now Right-Click in the display view to show the Context Menu.

• Select Properties… from the Context Menu.

• Use the Insert Time, Temp, Date Dialog to edit the Time, Temp, or Date
Object (Refer to the picture in 5.4.12).

• When done editing the Time, Temp, or Date Object click the OK button.

• Save the Message
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OBJECT ARRANGEMENT USING TIMELINE

5.4.14 Arranging Objects using the Timeline
NOTE:  This example applies to any Objects in the Timeline, except for the

Background Object.

• When multiple Objects are in a Message, their display order can be
rearranged.

• In the example below, the Flag Object is being displayed over the Soldier
Object.

• To rearrange the Soldier Object over the Flag Object, first select the
Soldier Object  by clicking on  the Soldier Object's Button or Slider in the
Timeline.

• Then click the Move Object To Front Button. 
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OBJECT ARRANGEMENT USING TIMELINE

• Now the Soldier Object is over the Flag Object.

• Save the Message
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MESSAGE SCHEDULING

6.0 Message Scheduling

Note: If the DsignXpress FC output mode is "Video" the scheduling menu item
and toolbar button will be disabled. This option is not available in video mode.

• You must first save your message as a RENDERED file before you can
schedule it.

• Select the "Scheduler" from either the drop down menu, or the

"Scheduler" button on the toolbar. 

• The Scheduler Dialog will be displayed.

Note: Make certain you have the correct day you are scheduling displayed in the
calendar drop down box and correct time selected on the left side.

Add: Adds a message to the end of the schedule

Insert: Insert a message at the currently selected index

Edit: Edits the currently selected message

Remove: Removes the currently selected message
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MESSAGE SCHEDULING

• Selecting Add, Insert, or Edit will bring up the "Update Schedule" dialog
box.

• Select the browse button, and select the rendered file you wish to
schedule.

• There are three options for scheduling the message:

Default -  Runs the file from the start time of the start date, to the stop time
of the stop date.

Daily - Runs file from the start time to the stop time daily, on days included
from the start date to the stop date.

Continuous - Runs file 24 hours per day, 365 days per year.

Note: Any of these options can be set as the default by going to the Edit menu
and selecting Options.

• Select the schedule option (default, daily, or continuous) and the start/stop
time and start/stop date.

• Select the "OK" button. The file is now scheduled.

Note: Select "SAVE" from the dropdown menu or the changes will not be saved.

• By clicking on any given time displayed along the left hand side of the
screen, you may view the messages scheduled for that given day, at that
given time.

• Messages in the schedule can be reordered by selecting the message,
then selecting the up or down buttons on the scheduler screen
appropriately.

Note: This new order is only applied to the currently selected date.
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COMMUNICATIONS

7.0 Communicating with the Sign

Note: If the DsignXpress FC output mode is "Video" the scheduling menu item
and toolbar button will be disabled. This option is not available in video mode.

Select the Communications button from the toolbar in DsignXpress FC.

The tabs at the top of the current page will take you to the page named on the
tab.  Initially the Controller Status page will be displayed.

The buttons at the top of the communications window are;

   Send - Used to send schedules and messages to the sign

   Back- Used to navigate to the previously viewed tab page

  Forward - Used to navigate forward

  Stop - Used to stop the current tab page from loading

  Home - Used to navigate to the status page

 Close - Used to close the communications dialog

Status Page

This displays current information about the sign, such as time, temperature, and
current message running on the sign.
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COMMUNICATIONS

File Page

This allows you to browse and choose the file that you wish to display on the
sign.
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COMMUNICATIONS

WARNING!
Making incorrect changes to the Sign Configuration Page or Controller Configuration
Page will stop sign operation. Correcting the problem may require sending the sign
controller to the factory to be reset. Be sure you understand the effect of the changes on
your sign before making them.

Sign Configuration Page

                    

Sign Rows and Sign Columns
Sign Rows is the number of horizontal rows in the sign. Sign Cols is the number
of vertical columns in the sign. These values should match the sign information
located in the front of this manual.

Rev 0
The Rev 0 check box  is for use with older product (2006) and should be left
unchecked for the current product line.

Temperature Offset
If the temperature displayed on the message center is consistently different from
the actual temperature it can be adjust, up or down a maximum of ten degrees,
using temperature offset.
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Photocell or Timed
Select the photocell option if the message center is equipped with a photocell
and you want it to auto dim. The timed option allows the bright time and dim time
to be set manually in the next section of the sign configuration page.

Bright Time and Dim Time
Bright Time hour and minutes sets the time the sign will go to the selected bright
level. Dim Time hour and minutes sets the time the sign will go to the selected
dim level.

Display On and Display Off
Display On hours and minutes is the time the display will turn on. Display Off
hours and minutes is the time the display will turn off. Selecting the same time for
both on and off will allow the sign to run 24 hours. The on and off times will
override any scheduled messages.

Photocell & Software Dimming Levels  (% of full-Bright)

15 = 100%   #
14 =  85%
13 =  75%
12 =  65%

11 =  50%   #
10 =  45%
9 =  40%
8 =  35%

7 =  30%
6 =  25%   #
5 =  20%
4 =  16.3%

3 =  13.8%
2 =  12.5%
1 =  11.3%
0 =  10%   #

#  = Factory set photocell dimming levels

Update display Settings
For changes on the sign configuration page to take effect, the update display
settings button must be clicked.
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Controller Configuration Page

TCP/IP Settings
Warning: Changes made to this page could stop communication with the
controller.

The factory set IP Address and Subnet Mask are printed on a label inside the
front cover. If changes are made to the IP Address the new address and subnet
mask should be recorded in the notes section of this manual. If help is required
in the future you will need to have this information available.

After changes are made to the TCP/IP information the "Update TCP/IP Settings"
button needs to be clicked to save the changes before restarting the controller.
Click the "Restart Controller" button to apply the changes.

Time
In the time section, the time zone can be changed in addition to  the date and
time. The different time zones are listed in a dropdown menu. By selecting the
"Computer Clock" button, the date and time are set to match the date and time
of the programming computer. You  can manually adjust the time and then select
the "Set Time" button. Click the "Restart Controller" button to apply the changes.
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NTP Timekeeping
It synchronizes the sign date and time to a date/time atomic clock link via
internet connection.

Note: This is only possible if the sign is connected to the Internet.

Upload Firmware
Used to update sign controller software. This should only be done upon the
direct instruction of SignCoEDS technical support.
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View Page

Used to preview what is being displayed on the sign.

Log Page

The log page shows a record of messages that have run at the sign, and will
also show any errors that may have occurred.
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Password Page

This page allows you to enable and set a login password for the sign. If you choose
"password required" the password logon page with be displayed upon opening the
communications dialog.

Type in password and select the "Submit Password" button.
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8.0 Frequently Asked Questions
Software Installation

Problem:  DsignXpress FC Software will not install. The error message states
you do not have the correct administrative privileges to install this
software.

Solution:  Have someone with Administrative privileged install the software.

Problem: During installation, an error message appears referring to the need
for the .NET framework on your PC.

Solution: Browse the utilities folder on the installation CD  and install the
newest version of .NET.

Problem:  CD does not autorun upon inserting disk into drive.

Solution:  Browse the installation CD. Double-click the "DXFC_Setup.exe" file
to start the installation process.

Problem:  In the Communications dialog, under the "view" tab, The message
running on the sign is not displayed. Instead, there is just a gray box with
a small red "X".

Solution:  Browse the utilities folder on the installation CD for the Java
installation file labeled jre-6u1-windows-i586-p-s.exe or go to Sun
Microsystems web site and download the latest Java software.   http://
www.sun.com/
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Communication

Problem:  Communications Error Message:  "Navigation to the web page was
cancelled"

Possible Cause 1: The Sign is not powered up. Check that the display is
powered up.

Possible Cause 2: Networking equipment not correctly installed. Check with
your network administrator to check all cables and connections, and
make certain that network is properly configured and operational.

Possible Cause 3:  Incorrect IP Address entered in DsignXpress FC Software,
enter correct IP address. Contact Network Administrator.

Possible Cause 4: Incorrect Local Area Network IP Address entered in
programming computer, enter correct address, contact network
administrator.

Possible Cause 5: The Network will not allow data to pass.  Contact network
administrator for assistance in checking firewalls & other security
settings.

Possible Cause 6: If the connection to the sign is a direct connection, a “cross-
over cable may be required if the computer port does not auto switch.

Problem: Communications Error Message:  "Unauthorized access to sign
controller"

Solution :  An error occurred while establishing communications.  Close
communication window, and try again OR click the "home" button to
reconnect to the sign.

Problem:  Message has successfully been sent, but electronic display is still
blank.

Solution:   Select File tab in Communications, then select "Run" next to the file
you wish to display.

Problem:  Communication cannot be established using an internet connection.

Solution:  Advance Configuration of the modem needs to be completed to
allow data to pass. Contact your Internet Service provider.
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9.0 Creating Good Content

While the DSignXpress FC software allows you to create dynamic, powerful messages, the 

effectiveness of those messages is dependent upon the quality of the content.  

Designing content for digital media is different than designing content for printed copy. Different rules 
apply for creating an effective message. 

Recommendation Reasons for Suggestions 
Make Text Large 
 

Outdoor displays should be simple, clear and easy to read. 
 

Bold Text To make your display more legible: 
• Use Upper and lower case type 
• Use sans-serif fonts- these provide the best readability 
• At distance thin lines begin to fade and very heavy fonts blur 

together 
• Add a dark thick line around text to separate it from the 

background 
 

Convey ONE message or 
idea 
 

Less is more!! 
 

• Keep messages or images to a minimum 
• Convey ONE thought to your target audience 

 
Short and Sweet Keep the words short for faster comprehension 

 
• Use no more than 10 words on the entire Billboard, including 

logo and product tag line 
• Recommend 7 or fewer words for the headline 

 
No White Backgrounds Designing with white or light background will wash out copy 

 
Use Bright, Bold, Hues Use Primary Colors – red, yellow, blue 

Do NOT use complimentary colors like Orange/Green 
Use Contrasting Color Combinations- best for viewing from far distances 
 

Choose Images Carefully 
 

• Recommend 3 visual images..or less 
Example 1 image, 1 logo, 1 headline 
 

No white space Outdoor Digital displays are NOT like printed media! What looks good on 
paper may not be a good digital display. 

• Eliminate white space 
• Increase your logo, text, images to fill space, the bigger the 

better! 
 

Emphasize Advertiser Prominently display the advertiser 
• Make the logo 50% of the total message space 

 
 
 
Test your idea 

Average viewing time is only 5 seconds – test the readability when 
driving by 

• Is the message clear and understandable? 
• Can you easily identify the advertiser? 
• Was the proper message conveyed? 
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 10.0 Network Administration Information

Note: All Network Configuration should be set up and administered by a
knowledgeable Network Administrator or Internet Service Provider.

Several types of communication are available.  The steps required will vary
depending on the network.  The equipment provided is most often determined at
the time of sale based on the network configuration and communication need.

Local Area Network
A Local Area Network could be designed one of three ways. The first is a Direct
Connection, the second is over a Network, and the third is a Wireless
Connection.  A Direct Connection connects directly to the controller in the
display, and requires a crossover cable connected between the Ethernet
adapter of the programming computer and the Ethernet connection at the Sign
Controller. Connecting over a Network requires a network patch cable
connected between the network device (ex. Switch, Hub, Router), and the
Ethernet connection at the Sign Controller.  A Wireless Connection uses a patch
cable connected between the Ethernet adapter of the programming computer
and the Ethernet connection of a Wireless Access Point.

Direct Internet Connection
This configuration requires an Internet Access Point, such as through a DSL
Modem with Router, a Cable Modem with Router, or network that is connected
through an Internet Service Provider (ISP). This Internet Access is connected to
the controller via the Local Area Network.
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Connect the Hardware.

The first step is to configure the Programming Computer Local Area Network.

(Skip this step if the Sign Controller was pre-configured at the factory with a
specific IP Address for your network)

1) Locate the configuration decal placed on the inside front cover of this manual.
Note the IP Address and Subnet Mask.  The Sign Controller has been provided
with a “Static IP” address.

2) Configure the Local Area Connection of your computer to a Static IP address
that is within range of the address provided with the Sign controller -
Example:
For Sign Controller IP Address: 10.130.4.68  Subnet Mask:  255.255.248.0
An acceptable Static IP Address for the computer is: 10.130.4.10  Subnet Mask:
255.255.248.0

Dynamic Host Configuration Protocol  (DHCP)  -
DHCP is an automatic assignment of  IP addresses by the network.  A Static IP
address may coexist in DHCP if the address falls within the area which is
reserved for static addresses.  The network administrator will need to identify an
acceptable address.

Additional resources on how to setup a local area network can be found at the
following link:
http://www.microsoft.com/technet/prodtechnol/windows2000serv/reskit/prork/
prcg_cnd_utxq.mspx?mfr=true

3) “Ping” the Sign Controller to verify connection, or use the DsignXpress FC
programming software (DXFC) to communicate to the Sign Controller.  It is
recommended that you first disable wireless network connections  to avoid
contentions.

With a successful ping, and communication to the Sign Controller, you are now
ready to begin programming you electronic display.  Additional assistance is
available from our Service Department, call: (800)445-9206.

Additional Steps for an Internet Connection -
The Internet Service Provider (ISP) must provide a Static IP address for the
electronic display.  In addition, the ISP needs to provide an advance
configuration modem which will allow “Port Forwarding”.  The modem will need
to be configured by the ISP or a local network administrator.  Additional
assistance is available from our Service Department, call: (800)445-9206.
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